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PROFESSIONAL SUMMARY

Risk and compliance professional with 4+ years across manufacturing operations, audit coordination, and third-party risk. Built vendor-risk and remediation
processes for 25+ entities, automated compliance reporting, and now pursuing an M.S. in Cybersecurity & Al.

CORE COMPETENCIES

o Risk & Governance: Third-party due diligence, risk assessments and registers, control evidence, audit coordination, and executive risk reporting.
o  Frameworks: ISO 14001 and GRI audit practice; NIST CSF 2.0 portfolio work, academic familiarity with ISO 27001 and ISO 42001.
o  Tools: Power BL, Power Apps, Power Automate, Excel, Python, and SAP Sustainability Control Tower.

e  Leadership: Cross-functional leadership, vendor coordination, executive presentations, client communication, and change management.

PROFESSIONAL DEVELOPMENT

e COMPTIA Security + (In progress, e IT Auditing & GRC o EY Technology Risk Simulation
Expected Oct 2026)

PROJECTS

o GRC Risk Register & Audit Dashboard: Built a 50+ risk NIST CSF 2.0 portfolio register with likelihood-impact scoring, a Power BI
dashboard, maturity assessment, remediation roadmap, and sample control-testing log.

EDUCATION

University of North Carolina at Charlotte Expected May 2027
M.S. in Cybersecurity & Al — GPA 4.0.

Coursework: Network Security, Cloud Security (AWS), Al Risk Management, Trustworthy Al and Ethics.

University Technology Malaysia Sept 2017 — June 2021
B.S. Mechanical Engineering — GPA 3.3

PROFESSIONAL EXPERIENCE

GTM Executive (Remote & Part-time) — Knowledge Agents Aug 2026 — Present
Dallas, United States

e  Support Al solution sales through client outreach, presentations, and customer-facing content for small and medium businesses.

e  Testnew product features and share findings with the development team and CEO to inform product improvements and refine sales strategy.

Sustainability Risk & Compliance Manager — British American Tobacco May 2024 — Dec 2025
Islamabad, Pakistan
e Directed key ESG initiatives and presented the 2030 Sustainability Strategy to Directors of Operations, Supply chain & Finance, securing risk
remediation funding while cutting the CapEx approval cycle by 60% (from 5—6 months to just 2 months).

e TedISO 14001 and GRI audit preparation across leaf and warehouse operations, organizing evidence, identifying gaps, and tracking corrective
actions through closure.

e  Built a third-party risk process covering 25+ extemal entities, including due-diligence intake, vendor risk profiles, a live risk register, and
remediation follow-up.

e  Built EHS 101, an automated safety-onboarding and completion-tracking workflow for employees and third-party workers; eamed BAT’s
Technology Best Practice Award.

e  Automated compliance reporting with Power Apps, Power Automate, and Power BI, reducing manual effort by approximately 70% and
improving data accuracy by approximately 45%.

Team Lead, Operations — British American Tobacco Apr 2022 — May 2024
Islamabad, Pakistan
e Led a 73-person operations team supporting 80M+ units per day; improved assigned-line OEE from approximately 82% to 86% and reduced
downtime by 15%
o  Applied Integrated Work System methods and trained approximately 20 intemal trainers across four shifts in quality, root-cause analysis, and
autonomous maintenance.
Business Development Associate — Zameen Real Estate Pakistan Nov 2021 — Apr 2022
Pakistan
e Boosted sales conversions by revamping the digital outreach strategy, using engaging social media platforms and custom digital flyers to clearly
pitch real estate projects. PKR S0M+ in deals; Highest Sales Award (2021).
Production & Engineering Executive — Hyundai Pakistan June 2021 — Nov 2021
Pakistan

e  Coordinated production and engineering teams on a paint-shop expansion that doubled paint-shop capacity from approximately 40 to 80 units per
hour, relieving a plant bottleneck.
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